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Rapid response  
for business continuity  
with Cisco Webex

CLOUD COMMUNICATIONS

Activate Cisco Webex with the 
complete Meeting and Calling 
experience to quickly enable flexible 
working practices. Maintain the  
office experience for your employees 
working from home or any other 
location. Cisco Webex delivered by 
NTT Ltd. keeps your teams connected.
NTT Ltd. are supporting the Cisco initiative in 
providing free access to its Webex Calling and 
Meetings services for a period of 90 days with the 
NTT voice services. As a Cisco Tier 1 partner, NTT 
Ltd. can enable your teams with the market leading 
calling and collaboration solution with a view to 
simply transition to a live full suite after the  
trial period. ​

When it comes to keeping people and teams 
connected, NTT Ltd. can deliver Webex Meetings  
and Calling providing the call plans for key users 
within the enterprise. ​

Webex Calling only requires a PC/mobile device with 
an internet connection to function. Users have the 
landline number to make and receive calls wherever 
they are, without being tied to a physical location  
or device.​

Keeping teams connected.  
Meet, message and call regardless of location.
Your business does not need to be currently subscribed to any Cisco 
Webex services in order to use the trials available. If however you use 
Webex Meetings, Webex Calling can simply be added and will operate 
independently of your core meeting service. 

Trial services operate for up to 90 days with no commitment to buy for 
enterprises requiring 25 – 50 users. 

Full Cisco Webex services are available now or can be activated after  
the trial licences expires.

Webex Meetings

A Webex meetings trial quickly mobilizes a business and their users with 
the market leading meeting solution. Users will be provisioned and  
on-boarded with documentation to simply get your teams up and running. 

Webex Calling

Typical enterprise voice deployments are complex and costly; with our 
own voice network and in these times of need we have streamlined the 
approach to enable voice in 4 steps:

This process includes onboarding of the numbers, as well as 
the initial consultation. The consultation is free of charge. 
Our calling plans for domestic PSTN replacement service are available 
in 24 countries with business continuity backed by NTT’s lowest 
latency network. 

Free remote technical readiness consultation

Number delivery and provisioning

Remote customer onboarding literature delivered

Post delivery review  
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For full details on Cisco Webex or to discuss your requirements,  
please speak to your Account Manager or contact:  
buscontinuity@global.ntt

Contact us

Webex Calling
Cloud Calling

Webex Meetings
Conference audio included

•	 Enterprise Class PBX
•	 Call Plans in 24 

Countries
•	 Full Cloud Service
•	 Monthly 120 min 

domestic calls per 
user, included

•	 HD Audio & Video 
Conferencing

•	 Content & Multimedia 
sharing

•	 One click to connect
•	 Toll Dial in audio included 

from 62 destinations

mailto:buscontinuity@global.ntt
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We support Webex Calling, Meetings and Teams 
with Cloud Voice Services including Webex 
Calling Plans

We understand that business continuity is critical in uncertain times. 
In response to the demand for remote working we have developed the following 
services, underpinned by Cisco and managed by our Professional Services. 

Support

‘Cisco collaboration tools are helping us enhance and redirect  
time back into patient care. When we hear from our users  
that technology has made their lives easier, we know  
we’ve succeeded.’

Julie Flaschenriem
Chief Information Officer, Park Nicollet Health Services

Dashboards and Analytics so that you can  
track adoption and usage

24 x 7 / 365 global Service Desk

99.99% availability

Quick start guides

Service status & major change

For full details on Microsoft Teams or to discuss your 
requirements, please speak to your Account Manager  
or contact: d.craft@arkadin.com

Contact us

hello.global.ntt

Get ready

•	 Technical Readiness 
Consultation

•	 Access to our subject matter 
voice experts for trouble 
shooting

•	 Change Management 
guidance

Further service support

•	 Enablement of the complete 
Webex Calling, Meetings & 
Teams services

•	 Support of your users with  
the Cisco Webex Suite

Rapid Voice deployment

•	 User guides providing you 
step by step information to 
enable your migration

•	 Access to NTT’s Resilient 
telephony platform

•	 99.99% availability provided  
by the the NTT platform

For full details on Cisco Webex or to discuss your 
requirements, please speak to your Account Manager  
or contact: buscontinuity@global.ntt

Contact us

One service, one experience, for everyone

If you require more users or have advanced voice requirements Cisco Webex Meetings, Calling & 
Teams with full voice services are available. Please contact us to find out more.
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